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Billy Brooksire:
Welcome to Seminars@Hadley. My name is Billy Brookshire; I’ll be your moderator. Today we’re going to be talking about the career opportunities for youth with visual impairment. 
Your presenter is someone I’ve known for awhile, an old friend, Dr. Karen Wolffe; who knows more about career guidance and career development, career search and you name it that most of us will ever know in our lifetimes. You are in for a great treat today.
Without anything further I would like to give Karen as much time as I possibly can. So, help me welcome today’s speaker Dr. Karen Wolffe. Karen, I’m handing the microphone over to you. 


Dr. Karen Wolffe:
You may reach me following the session. I am at KWolffe, that’s my first initial and my last name spelled W-O-L-F-F-E at Austin, A-U-S-T-I-N dot RR dot com. Please feel free to email me following the session if you have any questions or would like to follow up. 
Let me begin this morning by sharing with you my objectives for the seminar today. I’d like to hope that each of you will come away with this session having learned about jobs that youth who are blind or visually impaired can do. That you can learn what youth need to do before going to look for jobs. Learn some tips for job hunting in today’s market place. Learn about resources appropriate for youth with visual impairment to do job exploration, job seeking. I’m going to share with you a little bit about books, internet sites and people. 

Having shared those objectives let me begin. I’m often asked, “What jobs can kids who are blind or visually impaired do?” And just as often I’m asked “What jobs can adults who are blind or visually impaired do?” I’m always tempted to respond with “Just about anything.” Because that’s the truth. Of course that’s the truth for anyone, as long as the "anyone" considers what he or she can do. Their skills, abilities, talents, knowledge, physical and mental prowess; what he or she likes to do, interests, passions, concerns. What he or she values, beliefs, assumptions, tenets. What his or her work personality is. And I’ll go into more detail on this point in just a minute. And what his or her limitations are. 
These are those perceived challenges, barriers, inhibitors. The things that are keeping a person from being able to go to work. Youth with visual impairments need to work at the same kinds of jobs that their same aged peers are doing. And for many young people their first jobs are at home doing chores and earning money by helping their family members with tasks. Then they usually work in the neighborhood doing things like babysitting, taking care of people’s pets when they’re on holiday or vacation, helping with yard work, washing and waxing the car, helping with manual labor, painting, spring cleaning. Those sorts of things. 

By the time most teenagers have reached the age of 16, often before, they are ready to seek out part-time work for pay. They’ll take jobs after school, on weekends and during school holidays. Those jobs are often entry level jobs in restaurants, hotels, stores, groceries, camps, neighborhood recreation centers, offices and so forth. 
What a young person needs to do is to decide in advance the kind of job he or she would be good at doing. They need to think, about young people, what they have to offer an employer, where they’d like to work. This is particularly important for young people who are blind or have low vision because of transportation concerns. And they need to think about for whom they’d like to work. What kind of industry. Do they want to deal with people, information, data or things? Do they want to work indoors or outdoors? Work with close supervision or no supervision? Want to be in a small, medium or large company? Lots of questions that need to be answered. 

And to be sure that the match between the young person and the job is a good one it will be important to compare that young person’s attributes, what he or she is good at doing and what he or she wants to do. This process is called discrepancy analysis. It is basically looking at what you want; a job in this example, and what you have to offer. Those interests, abilities, values and work personality and seeing how closely you can match up. 

So, how to make it all happen, it’s really quite simple but not easy. Here are the steps if you happen to be that young person. Number one; detail what you can do. Write it out, preferably in Braille or print. If you use electronic format make a copy in Braille or print. Write down everything that you think you’re good at doing. Write down whatever you think your parents and significant others think you do well. 

The subjects you made the best grades in or that you’re currently doing well in at school, all of the activities where you shine and perform as well or better than your peers. Think, “Am I good at managing money? Managing time? Working with people? Working with animals? Working on machines? What tools am I good at? Do I write well? Do I read well? Can I speak well? Listen well? Compute, analyze, problem solve? Am I good at walking, running jumping? Am I good at cleaning?” Everything and anything that you can think of, write it down. Don’t think just about work when you’re writing your interests. Think about likes, what you are really interested in and what you can do well.
Detail out what you really enjoy doing, what you love to do. Everything that you can think of that you enjoy, being outdoors, singing, dancing, talking on the phone, watching sports, engaging in sports, listening to music, watching movies, playing computer games, cooking, sewing, carpentry work, anything, everything, write it down. Even though you may think to yourself “I don’t need to write it down because I know all of that.” Write it down, I promise you, you need to write it down.
Once you’ve done the easy part, that’s the writing what you’re really good at doing and what you’re interested in doing. Then you need to do the hard work which is to think about and write out, describe your values. What are those things in your life that are really, really important to you. Things like health, wealth, beauty, freedom, security, creativity, conformity, independence, friendship, fame, adventure, etc, etc. Those things that you write that are important to you it will be important for you to think about what is really most important, next, next, next. You need to put numbers beside those things that you have written out and rank orders them in the order of their true importance. What is most important, next most important, etc. etc. etc. 

And then you need to determine what your work personality is. There are six basic types of work personalities according to researchers. And those are investigative, artistic, social, enterprising, conventional, and realistic personality types. Let me describe them just briefly for you. 

Investigative people are inquisitive. They are thinkers, problem solvers, cogitators. They love to take an idea and work on it until they’ve solved the problem or invented something, come up with a bright, new idea. They prefer to work alone and they are great thinkers. 
Artistic people on the other hand are; well, they are very, very creative. They like to think outside the box. They sing. They dance. They paint. They draw. They express themselves through their art. They act. They do those things that we think of as “artsy” and they work with other creative types. They work well independently but mostly they think outside the box and they like to be with others who are like them, who are on the cutting edge if you will. 

Social people like to be with other people. They like to help. They like to interact with other people. They are gregarious. They get along well. They enjoy being with other people. They are the ones who are likely to reach out to you and ask “Do you need some help? Would you like to go to the movies? Would you like to walk together to the playground?” They are the helpers in our lives. They make wonderful teachers, counselors, social workers. They are helpers. 

Enterprising people are entrepreneurial. They make great sales people. They’re persuasive. They like to convince other people to go their way if you will. They make great politicians. They make good lawyers. They are very, very much leaders if you will. They like to be with other people but they like other people to follow them. 

The next kind of personality type is what we call conventional and these people are very, very well organized. They like a schedule. They like things to go in the way that they think that ought to go. They like predictability in their lives. They like a schedule. They make wonderful clerks, secretaries. They make fabulous accountants and actuaries. They like to work with numbers. They like to work with people as long as those other people follow the rules, get to where they’re supposed to be when they’re supposed to be there. Do the things that are expected of them and keep things organized and tidy. 

And then last but not least is the personality type considered to be realistic. And these are people who like tangible. They like to work with a specific project or specific product. They like to work with their hands. They tend to be good with tools. They like to work on their own because they don’t want other people mucking up the project. They like and do well when they can start a project and see the project through to completion. They make great carpenters. They make wonderful plumbers and electricians. They are the kind of person that you want nearby if there is a problem that needs fixing. They tend to be fixer-uppers. 

And so what I would suggest to each of you who is helping young people or any young people who are on this call at the moment, is that you think about these six personality types; investigative, artistic, social, enterprising, conventional, and realistic. And that you think about which is your primary personality trait? What kind of person would you have said you were if I had to say “Pick just one of those personality types.” And I would encourage you to write it down. And then I would encourage you think of the five that are left, what is the next most like you? Write it down. 

And then finally think about of the remaining four which is the most like you? Are you more investigative, artistic, social, enterprising, conventional or realistic? Write it down and then you would have what we call your work personality. Because very few of us have just one streak of personality, we tend to be multifaceted. And in career exploration and in career searching we want to think about the many facets of your personality and then simply use that code, it’s known as a “Holland Code” named after the founder of this work. And that Holland Code, that three letter code can be linked up to lots of ideas that are out there related to work. And I’ll give you some of those resources when we reach the end of the session. For the moment, bear in mind what I’m asking you to do and think about and write out in addition to those interests, abilities and values is this concept of a work personality with three facets. 

Next I think each and every person on this call and anyone we work with needs to understand that we all have limitations. And it is important to consider what those limitations are. What problems do you face in getting a job? What will be the hassle? What will be the challenges? Is it going to be difficult to get to and from work because of transportation issues? Young people often list lack of experiences as one of the challenges that they face. 

What about references? Do you have good references? Or are your references week or even poor? If so that may be a limitation or challenge that you face. Do you have or have you been told that you have a negative attitude? That indeed would be one of those things that we would consider to be a limitation. Think about what those limitations are that you face and how you are going to handle them. 

Once you have written all of that out you will have a really good sense of who you are and what you are going to be able to offer to an employer and what challenges or limitations you are going to have to work around in order to search for work. Once you’ve decided all of that, then the challenge becomes thinking about what jobs you might be interested in doing and beginning to do your research on those jobs. You’re going to want to read about job titles that you think you might be interested in so that you can learn about what the job responsibilities are. What the qualifications are that are required to do that job. Whether or not there are jobs like what you think you might be interested in that are available in your own community.

 Start with reading. You can read books. You can read magazines. You can read online. It doesn’t matter where you do your reading but begin your thinking about various and sundry jobs you might be interested in doing by reading about them. One of the resources that we’ll talk about in a few minutes in more detail is the website that the American foundation for the blind did with me called “Career Connect.” And on Career Connect there is a lot of information about the different jobs that are available, what jobs tasks are included in those jobs, what kind of qualifications you would need for those jobs. But there is also a lot of other information specific to individuals who are blind or visually impaired. Again, I will talk to you about that in more detail but start with your reading and consider reading online as well as books and journals. 
As you read about jobs write out a list of questions from your reading because you’re going to want to answer those questions or have them answered for you. And the way to make that happen is to write them out and then pose them to the people that you would like to get the answer from. Frankly, there will be a lot of folks available to you; you just have to find them. One of the things that you’ll want to consider will be to ask people in your network if they know anyone who is doing the kind of work that you think you might be interested in doing. If they have a lead for you, jot that person’s name down, their phone number, and email address if you can capture it. And reach out to that individual to ask them some of those questions that you wrote out as you were reading about the kind of work you thought you might want to do. 

Ask anyone who is actually doing the job you’re interested in doing. It does not matter if they are sighted or they are visually impaired. In the early stages of exploring jobs you simply need to gather information about the kind of work you’re interested in doing. So make contacts, ask if you can have a few minutes of their time, never more than ten or so. And ask your questions. Think about the kinds of things you really need to know about the job. Is the schedule that that person works like what you imagined from doing your reading? Do they work with the kinds of tools that you imagined they would be working with based on your reading? Find out where did they do their training? Were they able to find something like an internship or apprenticeship and if so would they have some recommendations for you, along those same lines? 

You can call companies if you are not able to find someone within your network. You can actually call a company if you think they have work like you’re interested in; ask to speak to someone in Human Resources, if they have a human resources department. And literally visit with those individuals in the human resources department about the kind of work that you’re interested in. Your goal in the second part of the work that I am encouraging to do is to find out as much as you can about the kinds of jobs that you think you might like to do.

If you want to speak to someone who is blind or has poor vision who is doing the kind of job that you are interested in contact the mentors at Career Connect. That website address is www.careerconnect all one word dot org. To make contact with mentors you’ll need to register. It’s easy. It’s free. You simply sign up and then you’ll be able to email a prospective mentor directly and pose the questions that you have. Or you can simply visit the website www.careeerconnect.org and see if there is a success story written by one of the mentors that matches up to what it is you’d like to be doing, read that story and then contact the mentor directly who wrote it. 
If you don’t hear from someone that you’ve emailed at Career Connect within just a few days write to Career Connect at AFB dot net and ask for assistance. The staff who works with Career Connect for the American Foundation for the Blind are eager to help you. Never hesitate to ask for their assistance. As you do your research into jobs write up everything that you’ve learned about the jobs you’re considering. And then start looking in your community for employers with those sorts of jobs. Because once you’ve done your homework, looking at yourself, look at the labor market, and then you just start actually seeking out work. I like to call it “show time.” It will be show time. It will be time for you to show those employers what you can do. 

I’m going to now give you some very, very specific tips for job hunting in today’s labor market. Now I shared with you up front it is not going to be easy to find work for anyone in the current recession worldwide that we are facing. Billy mentioned to you that I try very, very diligently to stay abreast of what’s happening in the labor market. And I can tell you that right now the average human being that someone with no disabilities whatsoever is taking well over 27 weeks to find work. So understand that the yardstick that you have to judge all of this against, the norm if you will is 27 plus weeks to find a job. It’s not going to be easy. Competition is fierce and jobs are limited. 

But jobs have always been limited and people have always found work. The trick is figuring out in advance like I shared with you, what you have to offer, what’s available, making a good match, and then working at looking for work harder than you would ever work at anything in your whole life. I share with you, if you are completely out of work, out of school and need to go to work, that your fulltime, 24/7 job has to be looking for work to be successful more quickly than this 27 plus week mark.

Okay, so who is hiring? That should be your question. And I share with you that the people who are doing the most hiring at this moment in time are the least likely for most of you to think about. They are the small employers; small employers not great, huge corporations. Great, huge corporations are downsizing. They’ve been downsizing for decades. And they are continuing to downsize in terms of their labor force. They are downsizing to save money, to try to weather this recession. The people who are hiring tend to be small employers. 

What does that mean for you if you are a young person who is blind or visually impaired? It means you need to get out of your house, get out of your school and walkabout. Visit people, visit companies. Walk through your neighborhood, walk through the malls. Go with a sighted friend or a sighted relative who is willing to be a spy for you and help you analyze what’s out there, what’s available, what you might be interested in doing. Small employers have a tendency, not all but many of them have a tendency to post a little note in their front window saying that they need to help. 
They don’t tend to advertise in a newspaper. They don’t tend to advertise online. They post a note in the window. Therefore if you can’t see well you need someone with good vision to accompany you so they can keep their little eyeballs peeled looking for those small notes in windows that indicate that a small employer is looking for someone to hire. They are your best most likely prospective employer in a downturned market like we are in right now. 

If you go into a store or you go into a mall, or you go into an office, or you go into any place at all and you like the people, get to know them. If you ask about work and they share with you that they can’t take someone on right now, ask if they could use some volunteer assistance. And be prepared to do some volunteer work, not for life but for the moment just so you can get in the door, get to know people, let those people get to know you. One of the great disadvantages to being without vision is that it is sometimes hard to convince people, average, sighted humans, that you can do good work as a person without vision. They can’t imagine it. So let them see you work. Let them see you walk confidentially with your cane. Let them see you use your low vision devices. Let them see you read Braille. Let them see that you are a competent, capable human being. They’ve got to get to know you.

As you do your research, scoping out the neighborhood, walking about, going into businesses see if you can get an information interview in one of those smaller businesses that you go into. Ask “May I do an information interview? I’m not looking for work right now. I just want information about this kind of work. It’s interesting to me. I’d like to find out more about it. Is there a good time when you’re not as busy that I might come back and see you and sit down and just chat, talk five, ten, fifteen minutes. No more than 15 minutes. I would like to know what you do in greater detail and I would really appreciate the time. When you are young you have the great advantage of youth and you can say “I’m a student right now. I’m just trying to figure out what I’d like to be when I grow up.” And people will give you time. They will give you the opportunity to sit and visit if you let them know you are interested.

If you think that it’s a place that you would really, really, really like to work you can’t ask them for work if you’ve set the stage for doing just an informational interview. But you can say “I should like to come back this summer when I’m on summer holiday and see about helping you out at that point. Is that okay? Would you think about it? Would you consider me? I should like to come back.” And then you need to follow up and you’ll need to go back. If you really think you’d like to work somewhere, you’d had an opportunity to visit, be prepared to go back. See if they would be willing to take you on in the future. 

If you can’t sort out exactly what it is that is available in your community that you think you’d like to do. You’re having difficulty just sort of canvassing the neighborhood take advantage of the career guidance counselor at your school or a rehabilitation counselor in your community. Go to that adult and ask that adult if they would be willing to help you investigate opportunities within your community to do the kinds of jobs that you are interested in doing. Ask if they would be willing to accompany you, to go out in the community and see about the kinds of jobs that you are interested in doing. 

Take advantage of any rehabilitation or service providers offering summer work experience or after school work offerings. Even if it’s not exactly what you want to be doing, when you’re young it is a perfect opportunity to gain work experience. Even if you think “Well, I’m not so sure I would like to do it” check it out. Take advantage; participate in summer work opportunities or after school work opportunities so that you can gain experience. 
And learn from every one of those experiences what it is about that job you like. What it is about that job you didn’t like, handle it as if you love the job. As if it’s the best job you’ve ever had. When you finish with the job write out what it was you loved, what it was you liked, what it was you didn’t love and like so that you can use that information to help you in the search for your next job. 
Use all of the other resources that you have; parents, teachers, counselors, neighbors, civic or religious group members, anyone, everyone that you know to help you find work. Please hear what I said a minute ago, treat everyone opportunity as if it is quote/unquote the best thing since sliced bread. Even if you’re not happy, even if you think the boss is an ogre, even if you wish were doing anything except what you are doing in that job, do the job. Do it well. Do it to the absolute best of your ability. Smile. Be enthusiastic. Fake it to make it. You must leave every job with the employer wishing that you would stay, with the employer being prepared to give you a good reference and to hire you back if you wanted to go back. That’s the goal always and forever. 
Let me take a moment to share a concern about all young people and adults these days with regard to social networking. A lot of people are on Facebook, MySpace. They have blogs. They Twitter. They do all of this stuff online. If you or the young people that you are working with know about social networking and are engaged in social networking, be aware of what I share with you now. Employers are also savvy about the internet and about social networking. And they are starting to take advantage of the fact that people, without thinking, post online all kinds of information. Be careful.

Something like 45% of hiring managers have indicated that they not only go to Facebook and these other websites to check out applicants, they have used the information that they captured to make decisions about whether or not to hire someone. And many of them have chosen not to hire applicants based solely on the information that they have captured from the internet. Young people need to be careful about what they post on the internet. Because everyone can see it. Be careful.

A couple of more points and then I want to share with you strategies for job hunting and what works and what doesn’t work. My other points though that I want to make very quickly. Please always and forever be polite to everyone you meet. You never know the next person you meet may be the one who offers you an opportunity that’s golden. Be polite. I know everyone is not polite with you or to you. But if you are polite the chances are that they are more likely to be polite than not. Always be polite. 

Never assume at a job or an interview that you know more than the boss or the other workers on that job. You may, it doesn’t matter. They have paid their dues and you must pay yours. If you want a job you must assume that the other people, the boss and the other people at the job, know more than you do. They certainly know more than you do about this particular company and you need to pay attention to that fact. You’ll need to come on board and be prepared to do exactly what you are told to do. To do it well and to only ask for help when absolutely necessary. And pay attention when they give you help so you can learn the task as they want you to do it. When you’ve gained experience and demonstrated confidence, then you may takeover and be in charge. 

And then finally I remind you once again, that in jobs and in job seeking you are going to deal over and over and over again with sighted human beings who know nothing about blindness or low vision. They may think they do but they know very little or nothing about blindness or low vision. Chances are that you will be the first and only blind person they will have ever encountered so be patient with them. Explain what you can do and what you need help to do. Be prepared to show and tell with your assisted technology, your Braille notes, your optical devices, all of your gidgets and gadgets. They will be curious. And if they understand how these devices and tools help you to be confident you’re going to be better off than if they don’t know how the things get accomplished that you do, that they want you to do. 

Be prepared for the silly questions. How do you shave? How do you put on makeup? How do you comb your hair? How do you choose your clothes? Who helps you dress? All of the ridiculous, silly things that you have been asked will continue to be asked. They will ask you, do you dream? Do you see people and places in your dream? Does your dog know the way here? Is your hearing really better? They will ask you and ask you and ask you. You need to have answers ready that are not going to be perceived as smart alecky or rude while still preserving your dignity and self-esteem.
For example, if someone should ask me about combing my hair I might say something like “Huh, I have to smile thinking about someone else combing my hair. I can’t remember that I didn’t do that and most other things like that myself. I expect it’s hard for you to imagine doing things like getting ready for school or work without looking in the mirror but I’ve always done so. I ask the hairstylist about hairdos when I’m considering a change. And after she styles my hair I always ask a friend how she thinks it looks. If she gives me the thumbs up, I stick with it. If it’s thumbs down I go back to what I had. In a sense, my friend is my mirror.” That’s what they need to know. A little bit about you, a little bit about how you do things differently and how much you are like them.
So enough of those tips on job hunting and job keeping, let me shift gears and share with you some of the least effective approaches to job hunting and some of the most effective approaches to job hunting. And then I shall give you some resources and then I shall open it up for questions. 

What are the very least effective approaches for job hunting? Well if you read Dick Bolles; he is the one who wrote “What Color is Your Parachute?” He has a new book out called “The Job Hunter’s Survival Guide.” And in it he gives us the top five least effective approaches and the top five most effective approaches. So least effective, number one mailing out resumes. That will get you about a 7% success rate if you mail out hundreds, and, hundreds, and hundreds. 7% of the time people will find a job this way. 
Number two; answering ads in professional or trade journals. That will also capture for you about a 7% success rate and only 7%. Number three will surprise some of you, using the internet to look for job postings. That will get you a 10% success rate only. Number four, answering local newspapers ads; success rate there is from 5 to 24% depending on the salary level. If you are looking for a lower paid, entry level, run of the mill type of job. There are lots of those washing dishes kind of jobs, about a 24% success rate for those lower end kinds of jobs. the more money you want, the more prestige, the better the job you want with greater benefits, greater chances for advancement, the less likely you are to find it in the newspaper.
And it’s exactly the same with number five, using private employment agencies. Private employment agencies will get you a success rate, like answering newspaper ads, between 5 and 28%. Again, depending on the salary level, higher salaries less likelihood of success, lower salaries better likelihood of success. So should you ignore those means? That’s not necessary and that’s not even advised. You might as well try everything. But the truth of the matter is for my money I would go with the top five approaches not the bottom five. 

So what are those top five approaches? Well, I’m going to go now in opposite order. I’m going to give you number five first and then work my way up to the best. Number five is networking. Networking, just talking to the people that you know about what it is you want to do and where it is you’d like to work, and what you have to offer gets you a 33% success rate in terms of job hunting. A third of the workers who get jobs and get the jobs they want do so through networking. 

Number four is cold calls. This means doing that hard work that I was talking about earlier of canvassing a neighborhood, knocking on doors, asking people do they have work and being prepared to tell them how you matched up to the kinds of jobs that they have. And connecting with them whether they advertise a job or not. Hence, cold calls it from sales when you go out and you reach out to people that don’t even know you, to ask if they would be interested in you. 

The third approach is canvassing the yellow pages and then doing your walking, talking and looking. And when I say the yellow pages I mean both literally the yellow pages on the phone side of thing and on the internet side of things. Using a canvassing kind of approach where you get information about companies and you go out and make calls gets you a 69% success rate in terms of looking for work. 

So what are the top two? Number two is job clubs. Participating in a structured learning kind of approach where you have the opportunity to work with a teacher, work with a counselor, practice your interviewing skills, learn how to do a really good resume or CV. 
Work on your interviewing. Practice your interviewing. Get critiques from other people and then work consistently overtime with guidance and with peers who are also out of work in a job club gets you a 70 plus percent rate of success when you are looking for work. It’s one of the very, very best strategies out there. So why don’t more people do it? Well, because it takes a lot of time. It takes a lot of energy. And it takes a lot of commitment both from the person who attends the job club and the people who are facilitating. 

So what is number one? The number one approach which gets you an 86% rate, 86% likelihood of finding work is to do everything that we have been talking about, everything. The job seeker does all of the work. The job seeker hustles. The job seeker does the research. The job seeker does the introspection. The job seeker reaches out to people, connects with people, talks to them about finding jobs, visiting with them, and shows their skill. Goes back, goes back, goes back and makes the deal happen. The job seeker does all of the work. Employers are so unaccustomed to finding applicants who have found them. To meeting applicants who want desperately to work for them and who come to them prepared to tell them how they can do the job, what it’s going to take for them to hire on and be successful and contribute. If you’ll do the work, you can get the job. 

I promised you resources. I mentioned Career Connect. www.careerconnecrt.org. They have success stories. They provide you access to Access World, which is a free online magazine about technology. They have webcasts that you can listen to for free, including one that I did recently on getting ready to go to college. They have a brand new college game, “College Ready Challenge” which is sort of a Jeopardy-like game show that you can listen in on. 
They have audio and video content specifically for teens. “On Your Mark, Get Set, Go to Work,” “Erin’s Adventures in Employment” which includes some old-time radio audio shows as well as video. They have virtual worksites that can show sighted people how blind and vision impaired people do their jobs.
They’ve just put up a new course called “The Job Seeker’s Toolkit” which can help you work through some of the content that I’ve described for you in this webcast. 
Finally let me share with you some other resources. From the American Printing House for the Blind, the transition tote system, “Navigating the Rapids of Life.” The high school based curriculum that you and your teachers can access through APH. And then a couple of websites; www.bls.gov/k12 will take you directly to the Bureau of Labor Statistics information for young people. And then of course your very own Hadley, www.hadley.edu I have some others that I will share with anyone who is interested, who emails me and asks me for them. 
But now I want to open it up for questions. We have just five minutes left. So, thank you for your attention and please I welcome your questions. 

Billy Brookshire:
Okay, folks. Any questions out there, now is your chance. You can also put them in the public chat room too if you’d like to do that.

Barry:
This is Barry from Connecticut. Can you just run the numbers, the percentages for the cold calls and the canvas yellow pages? I kind of missed those. 

Dr. Karen Wolffe:
Absolutely, it’s not problem whatsoever. I’ll just have to turn back in my notes at that particular page. Cold calls are 47% success rate. Canvassing is 69%; job club is 70% and doing all of the work, the research. The introspection, hustling is an 86% success rate. 
Abby:
Yes, this is Abby. Is there a magazine in Braille about the different types of jobs or networking where people are looking for different jobs? I’m thinking about for people who don’t have a computer at the moment. 

Dr. Karen Wolffe:
Abby, there are lots and lots and lots of resources out there, many of them available through the National Library Service. In fact they have Dick Bolles book, “What Color is Your Parachute?” in Braille as well as audio format. There are also a series of books that you can access through the American Foundation for the Blind. They are available in many of the libraries, “Jobs that Matter” series it was called. I can send you those titles if you’d like to email me or I can post them on the Hadley website, I’m sure. 
Billy Brookshire:
Karen we’ve got a couple of questions over here in the chat room. They will probably be the last ones we’ll be able to do with our time. One is from John in Missouri. It says “Do you have any suggestions for students with multi handicaps along with blindness?” Cindy Titus wanted to know the BLS website again. Jackie Hayes just wanted to say “Thank you” and Dina put in the website. Thank you, Dina. Katrina says “What if students through several interest inventories do not agree with their Holland codes? 
Dr. Karen Wolffe:
Let me try quickly to mention a couple of things. First I see the comment about the tote, let me share with everyone that I have just revised the tote and a brand new addition will be coming out just after the New Year, so spring 2011. If you don’t agree with the Holland code I wonder if you’re trying to use it just as a straight three letter code and not looking at all of the iterations. What Holland suggests is for example if you are an AES you also look at ESA and SAE. That you look at all of those iterations that is usually the key to having agreements of disagreements, frankly. 

And then in terms of youngsters with multiple disabilities, John, I would refer you to a chapter that I did in the book edited by Rosanne Silberman and Sharon Sacks called “Educating Students with Vision Impairment and Additional Disabilities.” If you shoot me an email I can send you the full citation. 
Thank you all very much for your attention and your good questions. And please email me KWollfe@austin.rr.com if there is something that you didn’t have an opportunity to ask and would like to know. 

Billy Brookshire:
Karen, thank you. That was an absolutely wonderful session. And for all of you I just want to remind you that this seminar just like all of seminars at Hadley is archived. You can listen to the 24/7 all you have to do is go to the website and check out Seminars@Hadley. I do want to plug some things just real quickly. A couple of webinars on that past seminars list you might want to check out, one is on self employment. By the way Hadley is creating a course on that at this very moment. And the other is that there is an interview with Richard Bolles who Karen has mentioned a couple of times during this webinar. You might want to check out. And also Hadley’s course “Finding Employment” is a good one.

Again, thanks for participating today. We always want to know what you thought so please send us any of your comments or any ideas for future topics to feedback@hadley.edu 

Karen, any fair well words before we talk about the continued education credit stuff? 

Dr. Karen Wolffe:
Only to thank you, Billy. I appreciate you very much, your moderating the session and again my thanks to all of you who participated. Please do not hesitate to email me if I can be of further assistance to you. Take good care. 

Billy Brookshire:
Thank you, Karen. I want to plug Karen here too. She not only took time out of her very busy schedule to be with us but you might want to check out one of her books in particular. It’s called “Career Counseling for People with Disabilities; A Practical Guide to Finding Employment” Karen has written numerous books and you’re also going to find some more webinars on the Career Connect website, the AFB website. So you might want to check that out. 

For those of you who want continuing education credit here is what you need to know. It requires a separate registration payment process and you can find the link under the section called “Earn Continuing Education Hours.” It’s on the seminar page. There will be instruction on how to log back in so you can take the quiz. The quiz, by the way, will be available immediately after this webinar. 

When the webinar is passed you can also access it again as I’ve mentioned already. But you can also still continue to get continuing education credit for a past seminar. All you have to do is go back, listen to the seminar, take the test and apply for the continuing education hours and you’ve got them.


This particular webinar will not be up on the web for about a week. It will take us about a week to get it up there. So if you missed it or want to listen to it again, or tune your friends into it, please let them know that it will take them just about a week. And last, if you have tech problems, I know a couple of you had some issues today. Contact the help desk at Haldey.edu; they can help you with those. And if you have just general inquires about the student system in general contact student.services@hadley.edu. 

Okay, you guys that was a mouthful I laid on you there. I hope a lot of you applied for those continuing education credit hours. Again we’re always glad that you come and join us. Thank you, thank you, thank you and thanks once again to Karen. This was absolutely wonderful. Tune in next month, folks. Our last webinar this month before we there is on accessibility to math and science for blind students, probably good for teachers, students and some of the rest of you out there too. Thanks for tuning in, talk with you later. Have a great day. Bye. 
[End of Audio – 1:02:35]
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